FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

351251

<015> Study Area Name

MEDIAPOLIS TEL CO

<020> Program Year

2016

<030> Contact Name: Person USAC should contact

with questions about this data

Angie Rupe

<035> Contact Telephone Number:

3193943456 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>

arupe@mepotelco.net

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)

<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice)

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

7 |RNNNNN

0

<310> Detail on Attempts (voice)

I DN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

FE—

<330> Detail on Attempts (broadband)

SN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

351251 _IA 510.pdf

<510>

<600> Functionality in Emergency Situations

351251 IA 610.pdf

<610>

(check to indicate certification) I v I I v |
(attached descriptive document) | v " v |
(check to indicate certification) I v | I v I
(attached descriptive document) | v | | v |

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

[ TNNNNNN
P (NNNNNY
| v | v
| OO
[ TINNNNNN

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

351251_IA_1010.pdf

<1010>

(attach descriptive document)

AN

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>

<1200> Terms and Condition for Lifeline Customers

L __INNNNSN
(complete atached wrkshect) [N
NNNNNN A

(complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)

I
S

<3000>
<3005>

v | by

(complete attached worksheet) v

(check to indicate certification)

Page 1

Page 1



7 98ed

a|qealjddy 10N

*JedA Jepusjed Jord ay3 ul

19W J0u S198.4e3 JuUaWanoidwi }J0MIdU JO uoljeue|dxa Ue apInold  <8TT>
SSA fuoeded soias anoidwi o) pasn sem uoddns moy pue Aioeded 80IA1aS aA0JdwWl 01 Pasn sem (4SN) YW MOH </ TT>
SOA|  afeian0d 801AIas aroidwi 0) pasn sem Loddns moy pue afelaAod 80IAIaS aA0duI 0) PasN Sem (4SN) YonW MOH  <gTT>
SOA Aurenb 8o1n18s aaoidwi 0} pasn sem poddns moy pue Ajfenb 8o1A18s snoidwi 0} pasn sem (4SN) YonWw MOH <S>
S9A paAIgdal sem 1oddns (4SN) 92IAISS [BSISAIUN Yonw moy uoday  <pTT>
S9A s198.e3 uejd Suizeaw spiemoy ssauoud Suljiersp sdely  <€T1T>
‘91elidoudde se 320|q SNSUSI JO [SAS| JOIUID AJIM dY] 1B pallwgns
9q [|eys uonewJoul ay] ‘(e)zoz ¥s§ 031 uensind uejd Juswanosdwi Ayjenb adiaies
JeaA-aAl) s uo Ju0dad ssaudoud e suleuod ‘gZTT Ul Uo ‘(s)uswndop payoelie ayl 1eyl
wuiu0d 01 (3|qedlddy 10N ‘ON ‘S9A) mojaq sasuodsau aiendosdde ayy 1099s asea|d
1UBWNJ0(Q PaYdeNy JO swep
*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud unoA ‘uoddns uazouy saAlRda4 Ajuo Yydaiym D130
e si Auedwod unoA J| “(T)(e)ETE¥S § W4 L 01 3uensund pa|i} Jodau ssaidoud [enuue unoA
‘sieah Juanbasgns uj ‘4o ue|d Juawanosdw| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>
Fpd 1T Iz 3x0dey ssoaboig-ueld IeSX § - TSTISE - DIW *921A49s Auoydaja) 2210/
J0 uoisinoad UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,ueid uesA g, (e)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> ul| uo ‘uodau
ssa480.d e 31} 01 paJinbau a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|
O O (ou /sah) ¢D04 ayr yum pajy ,ueid Jedk  <TTT>
S, ()20 S8 3unsixs ue aney noA op ‘saA SI <QTT> Ul 01 JSMSUE INOA §|
@ Q (ou /sah) $2D4 9yl WOJ) uo1ed11143d )13 S paAIgdas Auedwod unoA seH  <QTT>
jou’ooTejodeusednze  <QEQ> SUI| BIEP Ul PaIHIUIPI UOSIDd JO SSRIPPY |lBWT - SS2IPPY [IBW J0BIUOD)  <6E0>
axo osvevssste  <OE0> dUl| BIEP Ul Paluap! uosiad Jo Jaquinn - JaquinN auoydaja| 1.0y  <SE0>
adny oT6uy e1ep siy3 SuipJedal 19e1U0D PINOYS JYSN UOSIad - SWEN 10e1U0)  <0E0>
9102 Jeap wesdodd  <0z0>
0D TAL SITOdYIAEW awepN eaty Apmis  <STO>
TSZTSE apo) easy Apmis  <0TO>

€102 AInr
6180-090€ "ON |041U0D §INO/9860-090€ "ON |043U0D FINO w104 uonds||0) eleq
T8 WJ04 204 Sunsoday juawanoadw| Ayjenp a21A49S (00T)

¢ 98ed




€ 98ed

sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )23Yy)) uondursag panayuy Jo Jaquinp 101 [paldayy s1awoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | meis aSeinQ [ duasagRy
a8einQ syl pia SYON
<y> <8> <> <> <p> <7o> <To> <> <€0> <79> <T10> <e> <0CC>
3su- onTe30deweadnie e1ep Ul PalylIuUap! uosiad JO SSAUPPY |IBW] - SSAUPPY [IBWT }OBIUO)  <6E0>
1%5 9SPEPEEETE <0E0> Ul Blep Ul pPaliauap! uosiad Jo Jaquiny - JaquinN auoyda|a] 10e0)  <GE0>
adny etbuy elep siy3 SuipJeSal 1983U0D PINOYS DS UOSI9d - SWEN 10BIU0D  <QE0>
9102 Jegp weidold  <Qz0>
0D TAL SITOdVIQHW awepN ealy Apnis  <STO>
TSZISE 9po) easy Apmis  <010>

€T0C AInr

6T780-090€ "ON |043U0D 9INO/9860-090€ "ON [0J3U0D §INO

T8 WJ04 304

w04 uod3||0) eleq

(@210A) Sunuoday adeinQ a21n13s (00Z)

¢ 98ed




{ o8ed

TooySHioMmpPatgoee 99S —
994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 90IAIDS |BSIDAIUN 9181S | 3SJey) aulq JaquISHNS 31elS EICHIELITVET adA) a1y (2132) Ovs (2371) @8ueyox3 a1e1s
ealy papuaixj Alojepuein |e207 [enuapisay
<> <Sq> <pq> <€q> <zo> <TO> <ge> <ze> <Te> <€0L>
281eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>
ST0Z/T/T 91eQ 9AI1309}43 984BYD IDIAISS [BI0T [BIIUBPISAY  <TOL>
Jsu-onTejodeweadnie  <QgQ> dUl| BIEP Ul PaljIIUIP! UOSIad JO SSAIPPY |IBW] - SSAUPPY |lBW] }0BIU0)  <6E0>
‘axs 95pep6c6TE  <QE0> @UI| BIEP Ul Paljiauapl uosiad Jo Jaquinp - Jaquiny auoyda|a] 19eIU0D)  <GEQ>
sdny stTbuy e1ep siy} SuipJeSal 1983U0D PINOYS DS UOSIDd - SWEN 10BIU0D  <QE0>
910T Jea\ wetgold  <0Z0>
0D TalL SITOdYIAHEN aweN easy Apnis  <STO>
TSZTSE apo) ealy Apnis  <0T0>
€10 AInr

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO

T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

i 98eq




G 28ed

{93)3s} paypeay nwr (ao) (sdaqw) paads peojdn (sdan) $934 pue ey [e30) 994 a1ey [enuapisay (0371) e8ueyox3 arels
U3Y/\ uajel uody aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
2suemo||y 28esn - 9J1M196 pueqgpeo.lg
<yp> <gp> <zp> <Tp> <> <79> <Tg> <ze> <1e> <TT/>
jou- ooTa3odsweadnie <QE0> dUl| BIEP Ul paljIIuUapI Uosiad JO SSaIPPY |lBW] - SS2UPPY |IBWT 10BIU0D)  <6E0>
1%5 9GPEPEEETE <QE0> dul| e1EpP Ul PalIIUIP! UosIad Jo Jaquin - Jaquiny suoyds|a] 19eIU0)  <SE0>
adny a1buy e1ep s1y1 Suipesal 10BIUOD PINOYS JYSN UOSIdd - SWEN 10BIUOD  <QE0>
9102 Jea\ weidold  <0z0>
0D THL SITOAVIAEN QweN ealy >_u3um <GT0O>
1Sz1sE 9po) ealy Apnis  <0TO>
€T0Z Ainf

6T80-090€ "ON [03U0D GINO/9860-090€ "ON |041u0) GINO

T8 Wwiod 304

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)

G 98ed




g a8ed

-- 19¢

DUSHIOM payoIRNe 9as --

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog

Jvs

sajel|igy

<ge>

<ze>

<re>

<ET8>

Auedwop suoydsTsl STTOdRTIPSRN

Auedwo) 8unesadp <z18>

Auedwop suoydsTsl sTTodeTpsi

Auedwo) SuipjoH  <T18>

Auedwop suoyde1al strodeTpsn

Jarue) Suioday <QT8>

38u- ooTajodsweadnie

<QE0> dUI| BIEP Ul Pal413uap! UOSIad JO SSAIPPY [IeWT - SSIPPY [IBWT 10BIU0)  <6E0>

TIXS 9SYEVEERTE

<QE0> dUl| BIEP Ul Pal13uap! uostad 40 Jaquiny - JaquinN auoyda|a] 3B  <GE0>

odny oTbuy

e1ep SIy3} SuIpJeSal 30BIU0D PINOYS DS UOSIDd - SWEN I0BIU0)  <QE0>

9T0C

Jea\ wesoud  <0z0>

00 THL SITOdVIJEW

swep eady Apnis  <ST0>

TSCTTISE

apo) ealty Apnis  <QT0>

€10Z AInr

6T80-090€ "ON |011U0D gINO/9860-090€ "ON [043U0D GINO

T8 Wwiod 304

w04 uo1d3||0) eleq

sajuedwo) Sunesado (008)

g 98ed




/ 98ed

'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum ueldwod  <676>
$9559004d M3IADJ UOIIBAIDSDI( [B4N}ND Yy1Mm dueldwo)  <876>

$9559204d M3IADY |BIUBWIUOIIAUT YUM uedwo)  </76>
s9|nJ SuIlS sa13l|19e4 yum uedwo)  <976>
syuswadinbals Sunywaad asn puel yum duedwo)  <Gz6>
sassad0.4d Aem jo sydiy yum aouejdwo)  <yze>

{J9UuBW JAIHSUIS Aj|BIN}ND B Ul SDIIAIDS SulldJBIN  <ET76>
‘Bujuue|d Ajjigeuleisns pue Ayjiqises]  <zze>

A *suonnIISUI Joydsue ANUNWwWod

[fequ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spaaN  <T76>

a|eolddy 10N
10 ON 10 SBA
109|8S

:sapnpoul (6)(e)ETE VS §
01 juensund JUsWUISA0S [BqLI] 3Y} YIIM UOIIBUIPIO0D S9}BJISUOWIP

‘076 dUl| UO “(S)3UBWNI0P PaydeIIe By UO PACLIISSP SNILLS SY) WJIJU0D 0
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedwod JnoA |

1uswndoQ paydenly Jo swen

uoies|qo yuawadeSu] JUBWUIBA0D |equll  <076>

S9AJIDS D1 Yolym uo (s)puet jequl  <0T6>

jeu-oorejodewesdnie  <QEQ> dUI| BIEP Ul PaIJIIUIPI UOSIDd JO SSRUPPY [lew] - SSRUPPY |lew] 10eIu0)  <6E0>
©1%® 9SHEVEE6TE <QE0> dul| e1EpP Ul paljIIUap! uosiad JO JaqWINN - JaquinN auoydala] 19e3U0D)  <GEQ>

adnyg o16uy ejep siyl Suipse8al 10BIUOD PINOYS JYSN UOSIAd - SWEN 30BIU0)  <OE0>
9102 Jeap wesdold  <0C0>
0D THL SITOdYIAIW swepN ealy Apnis  <STO>
1SCTSE 9po) easy Apnis  <0T0>
€10z Ainr
6T80-090€ "ON [0421U0D gIN0/9860-090€ "ON |043U0D GINO w04 uoia||0) eleq
T8 WJo4 JD4 Sunuoday spueq |equiL (006)

/ 98eq




g 93ed

((B)eTE 7S § 01 wensind ease pauoddns ay) uiyim weansdn
sdgy 9GZ pue weansumop sdgi T 1Ses)| 1e Jo 92IAI8S pueqpeolq Siayo Jalred Buniodal
a1 wuyuod o} (ajgeslddy 10N ‘ON ‘seA) asuodsal areudoidde ay) 108|9s asea|d <0eTT>

‘(oN ‘saA) (B)eTE 1S § 011uensind
eale panoddns ay1 uiynm 1SIxa suondo [neyoeq [eL1sallal Jay1aym wiuod aseald <0CTT>

3suroorajodewpadnie  <Oe()> QUI| BIRP Ul PAI}IIUSPI UOSIDd JO SSIPPY |IBWT - SSIPPY |IBWT 10BIUO)  <6E0>

T3S 9SVEVEEETE <QE0> 2ul| 1B Ul Pal}IIUSPI uosiad Jo JaquINN - JSquinN auoyda|a] Peo)  <GE0>

edny etbuy elep siy3 SuipJe8ad 10e1U0D PINOYS JYSN UOSIad - dWeN 10B0)  <0E0>
9102 Jleap weia8oud  <0Z0>
00 TAL SITOAYIAEN sweN eaJsy Apnls  <ST0>
TSTISE 9po) eauy Apnis  <0TO>
€T0C AIns
6T80-090€ "ON |0J1U0) 9INO/9860-090€ "ON [043U0D GINO w104 UoI13I9||0) ereq
T8% wlo4 204 Sunoday |neyyeg |eliisaua) oN (00TT)

g 98ed



6 98ed

‘ue|d yons Yyoea 4o} Sa1eJ pue ‘s||ed [|03 0} S98Jeyd [BUOIIPPY  <ETTT>

! ‘ueld ay1 Jo 1ed se papinoad saInulW JO JGUINU BYl UO S|ieldd  <ZZZT>

‘s19q1I2SgNS dUl|9417 03 paJayo sueld adiaIas Auoydalel
9210/ AU JO suoI}IpuOd pue sw.a) 3y} SulquISap uolewlou|  <TZZI>

:jo0daus Ajjlenuue
1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

Isuryoe3LquwIAMm - dq | | H 91ISgaM 21|gnd 031 Mul <02ZT>

juswndo(q paydelly Jo sweN

Fpd 0TZT VI TSZISE

sue|d aul|a4] Auoydaja| dDI0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

Jau- oo Te2jodeweadnie

<0E0> dUl| B1BP Ul Pal}IIUdP] UOSIad JO SSIPPY [lBWT - SSAIPPY |lewF 10BIU0D)  <6E0>

TIAXS 9SPEVEELTE

<0E0> dul| e3P Ul PaI}UAP! UOSIad JO JaquINN - JIAqWINN duoydaja] eIU0D)  <GEQ>

adny otTbuy

e1ep siyi SuipJesal 10e1U0D PNOYS DYSN UOSISd - SWEN 10BIU0D  <0E0>

9T0C

Jea)\ wesdold  <Q70>

0D TAL SITOdVIAIN

sweN easy Apnis  <ST0>

TSTTISE

apo) ealy Apmis  <0T10>

€T0Z AInr
6780-090€ "ON [041U0D gINO/9860-090€ "ON |043U0D GINO
T8 W04 JD4

w04 Uo133||0) eleq
aulzyn
SJ3WO03sN) 3ul|3417 104 UOIHPUO) pue swud] (00ZT)

6 98ed




0T 93ed

uonew.oju|

paJinbay Sunsii (s)luswniog payoeny Jo swen

SUOIIN}ISU| JOYDUY AHUNWWO) ssa4804d Wialu| <1202>

*1eaA sepuajed Suipadsaud

3y} Ul 0IAISS puegpeo.q 03 ssadde Sulpinoid uesaq yolym 03 SUOIINHISUL JOYIUE AHUNWWOD JO S3ssalppe

pue ‘saWeu ‘Jaquinu ayj apinoJd |jeys Joddns || aseyd 4y Jo Juaididal e se ‘(11)(€)(3) ETE¥S § 031 uensund

_ _ uoiewJoyul paJinbal 8y SUIBIUOI“TZOZ dUI| UO “(S)IUBWNIOP PaydelIe 3YY 1By} WU 0} XOq 3Y} }09Yd 3sedld  <gzoz>

uolew.ojul paJinbay Sunsii (s)uswndoqg paydseny jo sweN

uonedyIa) ssaifold WBI|  <gToT>
uonEdYNIISD IS pueqpeolg 1edA IS o1z
UoNeIIIB] BIIAIBS pueqpeo.g JedA PIE (/107>
{(3)€TE VS § ¥4I L} SBunioday || aseyd edldwWy 1P3UU0)

pueqgpeoJg p|ing 0} pasn Hoddns uoedyId)  <9TOT>
{(P)ETE VS § ¥4I L¥} Moddns JD| eaLBWY 199UU0) Ja1e) de) 9d1d

{(#)(2)€TE ¥S § ¥4D Lp} uonendje) poddns uazodd ainny pue 9107 <STOT>
{(€)P)ETEYS § ¥4D Ly} uonejndje) poddng uszou4 STOZ  <KT0T>
{(2)(2)ETEYS § Y4D Lp} uonejndje) 1oddng uszold yT0T  <ETOT>
{(T))eTE¥S § ¥4D £y} uonendje) poddng uszou4 €107 <CT0T>
{(e)zTE'¥S § ¥4D L} uonesyiua) 1oddng uazoa4 SuiniRday Jalue) de) adud

{1(T)(Q)ETE PG § ¥D L¥} udwiydelY  <qTT0CT>

{(T)(A)ETE VS § ¥4D Li} UONEIYIIB) JEDA PIE <er10z>
{(T)(Q)ETE VS § ¥4D L} uoneIIIIR) JBdA pUT <0102>
u:_u‘_onw._ | @seyd edlawy 1pauuo) jejuswaiou]

*3)e4N2JE S| MO[3( PAYILII. SIUSWNIOP BY) Ul pUB W0} SIY3 uo pariodas uonewogul 3yl *(3)‘(p)(2)(a)ETE VS § ¥4I Lt ul Y1104 19s se 1oddns || aseyd edlawy 13uuo)
pue ‘suoionpad a81eyd ssadde 313540 03 Joddns 350 y3iH ‘woddns 350 ySiH uszody ‘doddns | 3seyd eaBWY 323UU0) |BIUSWSOU| JO Jualdidal e se sdueljdwod ajou 0} (3|qedljddy 10N ‘ON ‘soA) mojaq sasuodsaa ajersdosdde ayy 323195

19u-ooT930dsupadnie

“OXD 9GREBREEET

<0E0> dUI| BIBP U] PaI}IAUdPI UOSIAd JO SSAIPPY |IBW - SSAIPPY |IBWT J0BIUOD  <6E0>

2dny eTbuy

<Q£0> 2Ul| eI Ul Palyiauap! uosiad Jo Jaquiny - JaquinN auoydala] 0B  <SEQ>

910¢C

e1ep siy} SuipJedal 10BIU0D P|NOYS DS UOSIDd - SWEN 10BIU0D  <QE0>

0D THT ITOdVTIJHAN

Jes\ wesdodd  <0z0>

16716

aweN ealy Apnis  <STO>

3po) ealy Apms  <010>

€10 AInr

6T180-090€ "ON [0J3U0D gINO/9860-090€ "ON |0J1U0D GNO

T8 WJo4 304

$431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
w04 uoild’)|0) eleq
uolneuaWNI0Q [BUOIIPPY J3L1Ie) de) 3dlud (0002)

0T 98ed




1T @8ed

1T @8ed

uonew.oju| palinbay Suisi] JUSWNI0Q PaYIENY JO SWeN

Jod 0 0

ole)

[wa]
)

uonew.oyul palinbai Sunsi| 19aysy}Jom ayl yoeny  (9zog)
SMO|H YSEeD JO JusWale)S pue JusWs)e)s swoou| ‘}98ys soueleg 1o} (s)uswnood  (szog)
*UOIIDI11I3 J3D1J0 Uk 0) Paldalgns uonewlojul SulAliapun  ($zog)
juejunodde dlgnd
paiyilad Juspuadapul ue Aq malaal e 03 pa3algns uonewaoyul SulAtapun  (€Z0€)
‘slamoJiog
SUOIEIUNWWO023|3] J0j 1oday Sunesado SNy 01 3|qesedwod 1ew.oy
e ul JodaJ [eipueuly e (z 4o ‘Quelunodde dljgnd paiyiled Juspuadapul
ue Ag maIAa1 03 393[gNs Uaaq sey Yaiym Jusawajels [erueuly 19yl Jo Adod  (zzog)
:sulejuod
(Z)B)ETE ¥S § 01 3uBNSINd 9ZOE BUI| UO ‘UOISSILLGNS JNOA WIUOD 0}
MOJaq SaX0q 33 }23Yyd asea|d ‘GTOE dul| UO ou S| asuodsal Ayl J|
ypne etoueuy s Auedwod ayy pawuopad ey Juejunodae dljgnd palyied Juspuadapul sy} Ag panssi uoiuido Jipne pue Jeje| Juswabeuel\  (1zog)
SMO|4 USED JO JUBWAJe}S PUE JUBLUSIE)S BWODU| ‘J9ays aoueleq Joj (s)uswnooq  (0Z0€)
SUOIREIUNWWIO93]3] 104 }oday BuiResadO SNY 03 3|qeledwiod jewioy e Ul jiodal [eloueuly e (g) 40 ‘JuaWIless [eoueUly PaNIpNE J1ays jo Adod e Jaydd  (6T0€)
SuIRIU0D ‘(Z)(J)ETE ¥S § 01 3ueNnsInd 9ZOE dul| UO ‘UOISSIWIQNS JNOA WIIJUOD
0} MOJ3q S9X0q 33} 3932 3sea|d ‘@TOE dul| O saA st asuodsas ayy 4|
(ON/saA) épanpne Auedwod unoA s| ‘pTOE aulj uo ou st asuodsal ayr | (8TOE)
uoljew.oyul paJinbay Suiisi] JUBWN20Q PayYdeNy Jo dwe,
uoIIeIUBWNI0P PaJInbai ||e pue Jiodal
|lenuue SNy s,Auedwod 1noA yoene ‘pTOE aul| uo saA st asuodsal ayl | (L10€)
Fpd 9T0€ VI TSZISE
SMO|4 UYSeD JO JUSWA)e}S PUE JUBLISIE)}S SWODU| }93yg aoueleq 4oy (S)iuswnoog (9T0g)
(S49M0.10g SUONEIIUNWIWOID|I L
104 Hoday SuiesadQ) spodas SNY [enuue 119y} jo Adod djuoaa|3  (STOE)

:salinbali aoue)dwod (2)(})eLe S § 03 Juensind uonewloul paiinbal 8y} SUIBJUOD ‘/ | 0g SUl| UO ‘(S)}uswnoop payoeye ay) Jey) WIUod 0} SaX0q asay) 30ayd ases|d

(ON/saA) Modau [enuue SNy ay3 3|1y Auedwod noA saop ‘sak | (PTOE)
(ON/s3A) {(2)J)ETE VS § ¥4D Lp} Ja111eD YOY PIoH Aj91eALd e Auedwod unoA | (€T0€)

uoljewJojul padinbay unsi] Juswnd0Qg paydeny Jo swen
{(N(T)B)ETEPS § YD v} suonminsul Joyouy Ayunwiwod  (Z10€)

Fpd ZTOE VI TSTISE

‘1eak Jepuajeo Buipaoald ay) ul 821A19S puegpeolq 0} ssaooe Buipinold

ueBaq yoiym 0} SuoiNISUl JOYoue AJUNWILLOD JO S8SSAIPPE pue ‘saweu ‘Jaquinu ay} apiaoid |jleys Jaiieo ayy ‘(1)(1)(4) LS § (T10€)

0} juensind uoljew.ojul panbal 8y} SUIBUOD Z|0E BUI| UO ‘(S)jUsWNoop PayoeHEe 8y} Jey) WIUOD 0} X0 SIY} 308y ases|d

uolew.oju| palinbay Sunsi] JUAWNI0Q PaYILIIY JO dWeN

{I(T)WETE ¥S § ¥4 £} UonEIYNIB) BUOISAIN
ue|d 1ea) § uo poday ssasSoud

Fpd 0T0€E VI TSTISE

*93B4NJDE S| MOJ3Q PAYILIIE SIUSINIOP Y3 Ul PUE W0 SIY3 uo papiodal uonewloul 3yl eyl Ajaad saymuny | *(2)(J)ETE LS § ¥4D
L Ul Yo} 395 spuswalinbas Suiuodal |edueuly ayy Yyam adueljdwod Sulnsua ‘sianled play Ajpaeand 1oy ‘pue ((e)zoz'vS § ¥4 L 01 3uensind) uejd Ayjenb 921A13s JeaA aAl )1 uo ddueljdwod 330U 03 MOJaq SIX0Q 3Y3 ¥IIHD

(ot0€)

39U 0D To310dsu@sdnie <QE0> aul| BIEP Ul Paljlauapl uosiad JO SSaIPPY |lewd - SSAIPPY [IewI 10BIU0)  <6E0>
TIXS 9SVEV6E6TLE <QE0> dul| BIEP Ul PalJIIUSP! U0SIad JO JaqINN - J3qUINN auoydaja] 198IU0)  <GEQ>
odny STbuy e1ep s1y) SuIpJedal 19BIUO0D PINOYS JVYSN UOSIad - SWEN 19BIUOD  <OE0>

9T0C Jesj wesdold  <0Z0>

0D THl SIT0dvIqam Swen ealy Apms  <S10>
TSTISE apo) easy Apmis  <0T0>

€10C AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [03U0D GINO
T8 W04 D4

wi04 uoi3||0) BIEa

UONEIUBWINI0Q [BUORIPPY J3LIED UINIBY JO 23y (000€)




21 98ed

21 98ed

uonew.oju| palinbay Suis] JUSWNI0Q PaYIeNY JO SweN

spuapIng (v€0€)

] s s e

199@ |e101 (2€0€)

I_ (SId1)321n3s uj Jueld auoydajaL (0€0€)

] PuorEN ezos

I_ sasuadx3 unesadQ (820€)

[ ] e eeod
Atewwns ejeq |eppueuly

39U 0D To310dsu@=sdnie <QE0> 2ul| BIEp Ul paljiluapl uosiad JO $SaIpPY |lewd - SSaIPPY [IBWI 10BIU0D  <6E0>
TIXS 9SVEV6E6TE <Q€0> dul| BIEP Ul PaI1Iuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>
odny STbuy e1ep 1y} Sulpiegal 1081U0D PINOYS DYSN UOSIa - SWEN 10BIU0)  <QE0>

9T0¢C Jeaj wesSold  <0z0>

0D Tl SIT0dvIqam SWen ealy ApmS  <S10>
TSTISE apo) eaty Apmis  <QT0>

€10C AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [043U0D GINO
8% W04 204

w04 uoi3||0) eleq

(panunuo)) uonejuawndoQ |eu pY J3114) UINIBY JO 218y (000€)




Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 351251
<015> Study Area Name MEDIAPOLIS TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Angie Rupe

<035> Contact Telephone Number - Number of person identified in data line <030> 3193943456 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  arupe@mepotelco.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: MEDIAPOLIS TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/22/2015

Printed name of Authorized Officer; Wi11iam Malcom

Title or position of Authorized Officer: General Manager & CEO

Telephone number of Authorized Officer: 3193943456 ext.

Study Area Code of Reporting Carrier: 351251 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 351251
<015> Study Area Name MEDIAPOLIS TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Angie Rupe

<035> Contact Telephone Number - Number of person identified in data line <030> 3193943456 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> arupe@mepotelco.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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351251 IA_510

CERTIFICATION OF Mediapolis Telephone Company

Reporting Period January 1 — December 31, 2014

Sec.54.313(a)(5) Service Quality Standards and Consumer Protection Rules Compliance

Pursuant to 8 54.313(a)(5) for High-cost Recipients, Mediapolis Telephone Company hereby
certifies that it is in compliance with applicable service quality standards and consumer protection
rules. Mediapolis Telephone Company follows Customer Proprietary Network Information (CPNI)
rules and also files the annual CPNI certification with the FCC pursuant to the FCC’s current CPNI
rules and regulations. Attached are annual notices to customers on matters related to customer
privacy. Mediapolis Telephone Company has also implemented an Identity Theft Prevention

Program in accordance with the federal Red Flags Rule.

| verify the foregoing is true and correct. Executed on June 16, 2015

/s/ William R. Malcom

William R. Malcom
General Manager & CEO
Mediapolis Telephone Company



-- Regulatory Notification--
Important information for customers
with unlisted or nonpublished numbers

Billing, Name and Address (BNA)
Notification

The FCC has ruled that under certain
circumstances the Billing Name and Address
(BNA) of all telephone customers (including
unlisted and nonpublished customers) can

be released to telecommunications service
providers for use other than marketing
purposes. The main reason for releasing BNA
information is to ensure proper billing for certain
types of calls.

For instance, calls such as collect, third

number or calling card calls may be carried by
an interexchange carrier who is not your pre-
subscribed interexchange carrier or who does
not have a billing contract with our company.
Under these circumstances, the carrier does not
know who to bill the call to, and therefore, must
request the BNA from our company in order to
bill the call. We must provide the information to
the requesting carrier.

BNA can also be released for several other
reasons, including verification for pre-
subscription and new address purposes, fraud
prevention, servicing your account and similar
purposes.

If you have an unlisted or nonpublished
telephone number, you have a choice. If you do
not want your BNA released by our company,
we need affirmative notification from you within
30 days. You should know that if you provide
us with such notification, your ability to make
third number or calling card calls or to receive
collect calls could be denied. Should you

have questions regarding this matter or would
like to block your BNA information from being

released, please call our business office.
0615



Important Notice Regarding
Your Account Information

MTC Technologies knows the importance of personal
privacy to our customers. MTC Technologies keeps all
account information strictly confidential to the fullest
extent possible and uses industry-accepted technology to
safeguard customer data. Recent changes in federal law
concerning telecommunications companies regulate the
use of account information to selectively market specific
products and services to specific customers.

What kind of information are we referring to?

This information, legally referred to as Customer
Proprietary Network Information (CPNI), includes data
such as which long distance carrier you have chosen,
what calling features you use and which calling plans, if
any, you have subscribed.

Who uses this information and is it protected?

Only MTC Technologies can see or use this information.
It is never released to outside companies. You have the
right, and we have the duty under federal law, to protect
the confidentiality of this type of information.

What do | need to do?

No action on your part is necessary. If you wish to restrict
MTC Technologies’s ability to tailor our service offerings
to your individual needs, you may contact us using the
info below. Should you wish to restrict use of your CPNI,
please contact our local office at 319-394-3456 or
office@mepotelco.net.

Your request should be sent within 30 days of receipt of
this notice. Restricting CPNI may make you ineligible to
receive information from MTC Technologies about new
products and services, packaged offerings, and various
promotions.

How does this affect services | receive?

Whatever you decide will not affect the provision of

any services to which you subscribe. Your approval or
denial for use of CPNI will remain valid until you tell us
otherwise. Again, we only use your account information
to market other telecommunication products and services
we offer and no action is required on your part unless you
wish to restrict our use of your CPNI. You will still receive
monthly bill inserts, quarterly newsletters, and other
publications that are sent to all customers at the same
time, so you will be kept up-to-date on what is happening
in the company.

We look forward to being able to serve your
telecommunication needs more efficiently with new
products and services based on the information we know
about your account.

0615



351251 IA 610

CERTIFICATION OF Mediapolis Telephone Company

Reporting Period January 1 — December 31, 2014

Sec. 54.313(a)(6) Ability to Function in an Emergency Situation

Pursuant to § 54.313(a)(6) for High-cost Recipients, Mediapolis Telephone Company hereby
certifies that it is able to function in emergency situations as set forth in § 54.202(a)(2).
Mediapolis Telephone Company is able to remain functional in an emergency situation through
the use of back-up power to ensure functionality without an external power source. Mediapolis
Telephone Company has backup battery (or equivalent power) reserve in its central office,
which enables it to provide service for a reasonable period of time if external power is lost.
Mediapolis Telephone Company’s network is engineered to handle reasonable excess traffic in
the event of traffic spikes resulting from emergency situations. Mediapolis Telephone Company

has redundancy in its network for use in re-routing traffic when facilities are damaged.

| verify that the foregoing is true and correct. Executed on June 16, 2015.

/s/ William R. Malcom

William R. Malcom
General Manager & CEO
Mediapolis Telephone Company



351251_IA_1010

CERTIFICATION OF Mediapolis Telephone Company

Reporting Period January 1 — December 31, 2014

47 CFR 54.313(a)(10) Voice Services Rate Comparability

Pursuant to 47 CFR 54.313(a)(10) for High-cost Recipients, Mediapolis Telephone Company hereby
certifies that the pricing of its voice services is no more than two standard deviations above the
applicable national average urban rate for voice service, as specified in the most recent public

notice issued by the Wireline Competition Bureau.

On April 16, 2015, Public Notice DA 15-470, WC Docket No. 10-90, the WCB announced that
the average local end-user rate plus state regulated fees of the surveyed incumbent LECS in
urban areas is $21.22. MTC’s voice service rates are less than two standard deviations in

relation to the applicable 2015 national average urban rate as established by the WCB.

| verify that the foregoing is true and correct. Executed on June 16, 2015.

/s/ William R. Malcom

William R. Malcom
General Manager & CEO
Mediapolis Telephone Company



351251_IA_112

FIVE YEAR PLAN PROGRESS REPORT YR 1

REDACTED - FOR PUBLIC INSPECTION
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Company Name:

lowa Lifeline Assistance Certification Form
The information on this application is strictly confidential and will only be used to assess your
eligibility for Lifeline Assistance. Any documentation received will not be kept, shared or stored.
(PLEASE PRINT)
Name:

(Last) (First) (Middle)

Residential Address: (may not be a P.O. Box)

(Street) (Apt. #) (City) (State) (Zip)
Check one below:
[J Permanent Address [] Temporary Address (must verify address every 90 days)
Is this address occupied by multiple households? Yes No

Billing Address (if different than Residential Address):

(Street) (City) (State) (Zip)

Telephone number or existing account number:

Date of Birth:(mm/dd/yyyy) Last 4 digits of Social Security #: _

Please answer the following questions:

1. Are you or anyone in your household currently participating in any of the following programs?
(Check one & attach documentation*)

] Medicaid (e.g. Title XIX/Medical, State Supplemental Assistance)
Supplemental Nutrition Assistance

Supplemental Security Income (SSI)

Federal Public Housing Assistance Section 8

Low-Income Home Energy Assistance Program (LIHEAP)

N I Iy

Temporary Assistance to Needy Families Program (TANF)

[ National School Lunch Program (NSL) Free Lunch Program; OR

2. Is your income at or below 135 percent of the Federal Poverty Guidelines?
Yes No  (*Proof of income is required)

If yes, how many persons are in your household?

3. Are you or anyone else in your household currently receiving any Lifeline telephone assistance from any
other wireline or wireless telephone provider?
Yes No

*NOTE: Any documentation received with the certification form will not be kept or stored by the local telecommunications provider.



By signing below, | certify under penalty of perjury the information contained within this certification form is
true and correct to the best of my knowledge:

L1 1 have read the information on this certification form and understand that | must meet the qualifications listed on
this form to receive assistance from this program.

[ 1 understand that the individual named on the documentation provided demonstrating program-based
eligibility, if not me, is part of my household.

] 1 understand that willfully providing false or fraudulent information to receive a Lifeline benefit is punishable by law.

[ 1 understand that Lifeline is a federal government benefit program and willfully making false statements in order
to obtain that benefit can be punished by fine or imprisonment, or that | can be barred from the program.

Ol agree to provide documentation of my eligibility, when required to do so.

[l By participating in this government program, | agree to allow my provider to give my full name, full residential
address, date of birth and the last four digits of my social security number to the national database. | understand
that failure to comply will deny me the Lifeline benefit.

O certify that my household is receiving no more than one Lifeline-supported service and understand that violation
of this requirement will result in de-enrollment from the program and could result in criminal prosecution.

[ 1 understand that | may not transfer my service to any other individual.

Ol acknowledge that | may be required to re-certify my eligibility for Lifeline at any time and failure to re-certify my
continued eligibility will result in de-enrollment and termination of Lifeline benefits.

[ 1 understand that | must notify my telecommunications provider within 30 days if | no longer meet the income-
based or program-based criteria for receiving Lifeline service, if | am receiving more than one Lifeline benefit, or if
another member of my household is receiving a Lifeline benefit, and that | may be subject to penalties if | fail to do so.

L1 1f 1 move to a new address, | agree to provide my new address to my telephone provider within 30 days.
L1 1 understand completion of this certification form does not constitute immediate acceptance into this program.

L1 1 have been advised by my new carrier that if | am currently receiving Lifeline benefits from another carrier, | agree
to discontinue receiving that other carrier’s benefit and instead receive my one Lifeline benefit on this account.

Signature Date

Prompt return of this certification form to your local telephone provider is necessary to ensure proper credits to your account.
Certified low-income telephone assistance subscribers will receive a re-certification form annually from their local
telecommunications provider and must return that form to their telecommunications provider within 30 days to ensure the
continuation of assistance benefits.

SERVICE PROVIDER USE ONLY

Telephone # Associated with Lifeline service:

Initiation Date: De-enrollment Date:

Type of documentation Reviewed: OAward Letter  [Voucher  [Benefits card Olincome Statement ~ OOther

Identifying Information of Document Submitted:

Documentation Expiration date (if applicable):

Name on Documentation (if different from name of applicant):

Method documentation was provided: Oin Person [OFax OMail OElectronically

Reviewed by: Date Reviewed:

Eligibility documentation destroyed by: Date destroyed:

Updated September 19, 2014




[351251_IA 3010 |

CERTIFICATION OF Mediapolis Telephone Company

Reporting Period January 1 — December 31, 2014

Section 54.313(f)(1)(i) Milestone Certification

Pursuant to 8 54.202(a) Mediapolis Telephone Company (MTC) certifies that it has taken
reasonable steps to provide, upon reasonable request, broadband service at actual speeds of 4
Mbps downstream / 1 Mbps upstream, with latency suitable for real-time applications, including
Voice over Internet Protocol, and usage capacity that is reasonably comparable to reasonably
comparable offerings in urban areas, and that requests for such service are met within a
reasonable amount of time. MTC will continually provide service as requested to new residential
and business structures within its service territory as long as it can cost-effectively extend a voice
and broadband-capable network to that location requesting service. In determining cost-
effectiveness, MTC considers anticipated end-user revenues as well as federal universal service
funding. MTC views unreasonable requests as those which the incremental cost of undertaking

the necessary upgrades to the location exceed the revenues that could be expected.

| verify that the foregoing is true and correct. Executed on June 16, 2015.

/s/ William R. Malcom

William R. Malcom
General Manager & CEO
Mediapolis Telephone Company



351251 _IA 3012

CERTIFICATION OF Mediapolis Telephone Company

Reporting Period January 1 — December 31, 2014

Section 54.313(f)(1)(ii) Anchor Institutions

Names and addresses of Community Anchor Institutions with Broadband Available:

Mediapolis Community School, 725 N. Northfield St, Mediapolis, IA 52637
Mediapolis Public Library, 128 Orchard St, Mediapolis, IA 52637

| verify that the foregoing is true and correct. Executed on June 16, 2015.

/s/ William R. Malcom

William R. Malcom
General Manager & CEO
Mediapolis Telephone Company



351251 _IA_3016

ROR Data - 3005a, 3005b, 3005c
(Balance Sheet, Income Statement, Cash Flows)

REDACTED - FOR PUBLIC INSPECTION



351251_IA_3022

ROR Data — Audited Financial Statements

REDACTED - FOR PUBLIC INSPECTION



